
Electrical Service Requests
Sept. 2024
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Mahalo for your time tonight

♦ Mikey Burke, West Maui Community Liaison

♦ Emily Smith, Principal Engineer
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Rebuilding Electrical Infrastructure in Lahaina

♦ Safety is our #1 priority

♦ New upgraded poles and 

equipment

o Rated for regulated safety 

standards under the National 

Electrical Safety Code (NESC) 

o Rated for higher wind gusts

♦ Protective mesh on poles

♦ Fire-safe devices

♦ Weather stations + AI Cameras

♦ Working with County on restoring 

streetlights 
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Long-Term Energy Planning

♦ Working with the Lahaina community 

and government officials on long-

term plans for Lahaina that would 

include the potential to strategically 

underground electric lines in the 

future.

♦ Seeking more federal funding 

opportunities



5

Restoring Electrical Service to Your Property

♦ Returning Customers: Customer on the 

electrical account before August 2023

♦ To expeditiously power sites requesting 

electrical service, infrastructure will be rebuilt to 

what previously served the respective area at 

this time
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♦ Triggers the rebuild in your area

♦ Recommend starting with a 

Certified Electrical Contractor

♦ Customer Interconnection Tool 

(CIT): 

www.hawaiianelectric.com

Starting a Service Request

http://www.hawaiianelectric.com/
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Types of Service Requests

Temporary Dwelling Temporary Construction 

Permanent Service
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Temporary Dwelling

Temporary Service Requests

Temporary Construction

♦ Any necessary County permits

♦ Certain costs may apply
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Permanent Service Requests

Ready to Build Long-Term Structure 

♦ No cost for like-to-like restoration

♦ Costs may be incurred for some requests that differ from 

original service. For example:

▪ Upgrading/changing service

▪ Converting service line (overhead to underground)

▪ Moving your metering point
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Mahalo for your time.
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