HAWAITAN ELECTRIC COMPANY, INC.

REVISED SHEET NO. 19
Effective: October 28, 1966

REISSUED
June 1,1988

RULE NO. 9

Notices

A. NOTICES TO CUSTOMERS

Notices from the Company to a customer shall be given in writing when written notice is
specifically provided for in the tariff and shall usually be given in writing in all other cases;
provided however, in emergencies the Company may give oral notice.

B. NOTICES FROM CUSTOMERS

Notices from a customer to the Company may be given by written communication mailed to

a Company business office. Notices from a customer to the Company may also be given
orally by the customer or his authorized agent except when written notice is specifically
required by the tariff.
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