HAWATIIAN ELECTRIC COMPANY, INC.

REVISED SHEET NO. 3
Effective: October 28, 1966

REISSUED
JUNE 1, 1988

TARIFF
Applicable to
ELECTRIC SERVICE
of
HAWATIAN ELECTRIC COMPANY. INC.
900 Richards Street
Post Office Box 2750
Honolulu, Hawaii 96803
Operating in the

City and County of Honolulu, Hawaii

The rules and rate schedules set forth hereion have been fixerd by oprder of the Public
Uti;ities Commission of the State of Hawaii and may not be abandoned, changed, modified
Or departed from without the prior approval of the Commission.

These rules are intended to conform to the terms of the Public Utilities Commission
General Order No. 7 ir variations theredrom which have been authorized bu order of the
Public Utilities Commission.

No officer, inspector, agent or employee of the Company has authority to abandon, change,
Modify or depart from the rules and rate schedules set forth herein or any part thereof in
any respect.

All officers, inspectors, agents and employees of the Company are forbidden to demand or
Accept from any customer ay personal compendation for services rendered to a

P.U.C. Order Issued By Cancels Sheet No. 1
No. 1849 Herbert Heinrich Effective: Dec. 14, 1961
Vice President




HAWAITIAN ELECTRIC COMPANY, INC.

Superseding Revised Sheet No. 2 REVISED SHEET NO. 2

Effective July 1, 2021

TABLE OF CONTENTS

TITLE PAGE
TABLE OF CONTENTS - RULES
TABLE OF CONTENTS - RATE SCHEDULES

RULES
Rule No. Titles
1 Definitions
2 Character of Service
3 Application for Service and
Changes in Equipment or Operations
4 Service Contracts
5 Establishment and Re-establishment
of Credit
6 Deposits
7 Discontinuance and Restoration of
Service
8 Rendering and Payment of Bills
9 Notices
10 Rates and Optional Rates
11 Billing Error, Meter Tests and
Adjustment for Meter Errors
12 Temporary Service
13 Line Extensions
14 Service Connections and Facilities on

Customer’s Premises

HAWAITAN ELECTRIC COMPANY, INC.

Docket No. 2019-0323; Order No. 38070 filed November 16, 2021.
Transmittal Letter dated November 17, 2021.

Effective November 16, 2021

Sheet No.

1
2-2B
50-50G

Sheet No.

3, 4
5 - 10b

11
12

13
14

15, 16, 16A

17, 18

19

20, 20A

21 - 23
24, 25

26 - 28

29 - 34
34A1-34A5
34B1-34B39
34C1-34C71
34D1-34D33



HAWAITIAN ELECTRIC COMPANY, INC.

Superseding Sheet No. 2A REVISED SHEET NO. 2A
Effective April 8, 2019 Effective May 27, 2021

RULES - Continued

Rule No. Title Sheet No.
15 Supply to Separate Premises and Resale
Of Electric Energy 35
16 Interruption of Service 36
17 Energy Audits 37
18 Net Energy Metering 38 - 38G
39A-1 - 39A-7
39B-1 - 39B-23
39C-1 - 39C-12
19 Interconnection and Transmission Upgrades 40 — 40J
20 On Bill Financing Option 41 - 41F
21 On Bill Repayment Option 42 — 42F
22 Customer Self-Supply 43 — 43B
44A-1 - 44A-27
44B-1 - 44B-3
23 Customer Grid-Supply 45 — 45C
46A-1 - 46A-27
24 Customer Grid-Supply Plus 47-471
47.1-A -47.1-AC
25 Smart Export 48-48F
48.1-A -48.1-AC
26 Community-Based Renewable Energy Program Phase 1 49-49S

49.1-A-49.6-1
49.2-A-49.7-D
49.3-A-49.8-AN
49.4-A-49.9-X

HAWATIAN ELECTRIC COMPANY, INC.

Docket No. 2018-0163, D&O No. 37786 filed May 17, 2021.
Transmittal Letter dated May 27, 2021.



Superseding REVISED SHEET NO. 2B
Effective July 1, 2021

Rule No.

HAWAIIAN ELECTRIC COMPANY, INC.

RULES - Continued

Title

REVISED SHEET NO. 2B
Effective March 10,

Sheet No.

277

28

29

30

31

Net Energy Metering Plus

Green Energy Money Saver On-Bill Program

Community-Based Renewable Energy Program
Phase 2

Microgrid Services

Emergency Demand Response Program

HAWAITAN ELECTRIC COMPANY, INC.

Docket No. 2015-0389, Order No. 38217 filed February 8, 2022.
Transmittal Letter dated February 23, 2022.

49.
49.
49.

49.

49.
49.
49.
49.
49.
49.
49.

49

49.
49.
49.

49.
49.

15-A-49.
16-A-49.
17-A-49.

18-A-49.

19-A-49.
20-A-49.
21-A-49.
22-A-49.
23-A-49.
24-A

25-A-49.

.26-A-49.

27-A-49.
28-A-49.
29-A-49.

30-A-49.
31-A-49.

2022

15-E
16-X
17-D

18-F

19-AAA
20-1
21-D
22-EE
23-CC

27-Q
28-H
29-AB

30-F
31-K



