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Our Customer Interconnection Tool 
has a fresh new look

We’ve given our Customer Interconnection Tool (CIT) a makeover to enhance your experience. But that’s not all. 
The revamped design helps ensure optimal mobile responsiveness without altering how you use the portal. We’ve 
also added helpful information on the dashboard page and resources to help you track your application.

To get started, just sign into your account on the login page and choose the service application you’re looking for.

We are committed to continuously enhancing our CIT to simplify your journey and provide a seamless and efficient 
experience. Please contact a representative with any questions.

In the updated Customer 
Interconnection Tool portal, 
make use of the many new 
resources, or simply choose 
the application you need.
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